
Pharmacy Quality Scheme 2021/22 Summary   
           
Gateway Requirements  
1. 20 (twenty) completed New Medicine Service (NMS) claimed for between 1/4/21 – 5/1/22.  
2. A Written Patient Safety Report (including LASA learnings).  
3. A Risk Review including the risks of missing sepsis and red flags in OTC consultations and a new entry on minimising the risk of COVID-19 transmission.  
4. CPPE training and assessment for all registered pharmacy professionals on LASA errors, risk management and sepsis (*these should have all been done for last year’s 

PQS – if so you don’t need to do again). 
Training 
PSNC have produced a summary table of all the training requirement for which members of staff. This can be accessed here 
Domains 
Number of points available for each domain will be published in September Drug Tariff – this document will be updated once they are available. 

Domain What Supporting Info Points (TBC) 

Medicines Safety & 
Optimisation 

Anticoagulation Audit To be published early September. 
Evaluation the audit is based on can be viewed here 

 

Respiratory Personal Asthma Action Plans &  
Spacers for kids with MDI 

More details to follow how to record/ evidence 
Personal Asthma Action Plan info here      NICE TA for children with asthma here 

 

Inhaler technique checks for patients who 
received a new inhaler & NMS this year 

More details to follow how to record/ evidence 
CPPE training here (should take approx. 2 hrs) 

 

Return of unwanted & used inhalers No new recycling schemes at present. Teva scheme closed to new participants. 
Net Zero NHS can be viewed here 
Staff briefing sheet here        Patient fact sheet here 

 

Digital Remote consultations All pharmacists & registered technicians need to complete CPPE training here  

PCN - Flu Deliver a minimum of 30 NHS flu vaccinations 
(any age group) 

At least 10 of the PCNs achieved over 86% last year 
Complete survey and return to PCN Lead 

 

All - let PCN lead know intent to deliver 
PCN Leads – liaise with PCN re delivery to target 

NHS target for vaccinating 65s and over is 85% (vs 75% last year). 
Pharmacies will be awarded points on a scale of % achieved by PCN 80-86% 

 

Prevention Update Antimicrobial Stewardship action plan  Action plan initially produced last year 
*e-learning here for all staff (if you did this last year you don’t need to do again) 

 

Undertake a review using the Antibiotic Checklist Checklist here 
Details of review yet to be published 

 

Infection Prevention & Control *Ensure all staff have completed relevant training Level 1 or Level 2  

Variations in Care – 
Health Inequalities 

Produce & implement an action plan to promote 
C-19 vacs in low uptake communities 

CPPE training here for pharmacists and registered technicians  

Healthy Living 
Support- Weight 

Provide updated action plan 
 

*CPPE training here for pharmacists & registered technicians 
*Training for all other staff here 

 

Targeted conversations with patients and 
referrals to NHS or local weight services 

More details to follow how to record/ evidence 
NHS Digital Weight Management Programme here 

 

 

https://mail.cpsc.org.uk/application/files/8616/2911/7495/PQS-Summary-of-training-requirements.pdf
https://mail.cpsc.org.uk/application/files/7416/2912/5139/Anticoag_evaluation_domain_based_on.pdf
https://www.asthma.org.uk/advice/manage-your-asthma/action-plan/
https://www.nice.org.uk/Guidance/TA10
https://www.cppe.ac.uk/programmes/l/inhalers-e-02
https://mail.cpsc.org.uk/application/files/3916/2911/8010/delivering_a_net_zero_NHS.pdf
https://mail.cpsc.org.uk/application/files/7416/2911/7495/Inhaler-disposal-factsheet.pdf
https://mail.cpsc.org.uk/application/files/5016/2911/7495/Patient-sheet-inhaler-disposal.pdf
https://www.cppe.ac.uk/programmes/l/consultrem-e-01
https://portal.e-lfh.org.uk/Component/Details/602874
https://mail.cpsc.org.uk/application/files/7016/2911/7496/Antibiotic_Checklist_V1.pdf
https://portal.e-lfh.org.uk/Component/Details/564333
https://portal.e-lfh.org.uk/Component/Details/564321
https://www.cppe.ac.uk/programmes/l/health-e-01
https://www.cppe.ac.uk/programmes/l/weightman-e-01
https://portal.e-lfh.org.uk/Component/Details/571222
https://www.england.nhs.uk/digital-weight-management/

