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PSNC is working to provide as much information and as many resources as possible to help 
community pharmacy teams to understand the details of the new Community Pharmacy 

Contractual Framework (CPCF) agreement as they are finalised in the ongoing negotiations. 

This email is one of a series of recommended actions for community pharmacy contractors to 
help you to get ready for the introduction of all elements of the five-year CPCF. There is a lot 
to do and details will be coming out in stages, so this email series will help guide you through 
the process and highlight all of the resources and support available to you. 

1. Watch our webinar and register for a roadshow event 

Two great ways to familiarise yourself with the details of the five-year CPCF agreement are 
to watch our contractor webinar and to register for one of our roadshow events. 

Contractor webinar 

You can now view an on-demand recording of our webinar to learn about the terms of the 
new CPCF agreement for 2019/20 to 2023/24 and what it will mean for your pharmacy. The 
PSNC policy team also answered questions from viewers during the webinar. 

Watch now: psnc.org.uk/CPCFwebinar 

Roadshow events 

We will be holding a series of Sunday roadshow events across England to explain the 
context of the deal and what it means for pharmacies. There will be lots of opportunity to 
share views and ask questions of PSNC’s Negotiating Team. 

The free events are an opportunity to explore what the future holds for your pharmacy; to 
help prepare yourself and your team for that; and to hold PSNC to account for the decisions 

it has made. 

Register now: ow.ly/Dkld30pgtPf 

Further information and resources can be found in our CPCF hub: psnc.org.uk/5yearCPCF 
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