
 

Are you a Smartcard Holder?  If yes, read on and take action 
 

As you will know GDPR came into force on 25th May 2018.  As a result, the Smartcard Terms 
& Conditions (T&Cs) have been updated to ensure compliance.   
 
It is necessary for each card holder to read and accept the updated Smartcard T&Cs as part of 
continuing to use of their smartcard.  
It is important that each smartcard holder chooses a convenient time to read these to avoid 
any delay to urgent business e.g. essential access to medical information. 
 
You can access them by logging in with your Smartcard and clicking the link 
https://portal.national.ncrs.nhs.uk/portal/dt and selecting ‘Launch Care Identity Service 
(Replaces UIM, Calendra and CMS)’. 
 
Select Terms and Conditions on the right hand side of the page as per below. 
 

 
 
Scroll down through, and read the Terms and Conditions then click Accept Terms and 
Conditions at the bottom. 
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