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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Disallowed items explained in new video guide; Have you seen our 2024/25 Annual Report?; Dispensing and Supply updates.
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			As part of our Funding & Reimbursement Shorts  series, Community Pharmacy England's in-house Drug Tariff and funding experts have released a new video in our Funding & Reimbursement Shorts series, focusing on disallowed items — prescriptions not approved for payment by the NHS Business Services Authority (NHSBSA).

In the latest video, our Dispensing and Supply Team explain what disallowed items are, why they occur, and practical steps pharmacy teams can take to reduce the risk, such as checking prescribing rights and Drug Tariff listings. It also covers how to challenge disallowed items through MYS and provides useful tips and resources to help minimise financial loss.

These shorts aim to give pharmacy teams clear guidance on common reimbursement topics. Future videos will cover referred back items, submission processes, price concessions, and more. For topic suggestions, email ds.team@cpe.org.uk.









		Watch the video guide 
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			Have you explored our 2024/25 Annual Report yet?
It’s packed with all the ways Community Pharmacy England has been working hard on your behalf – from pushing for better funding and expanding services to championing your voice nationally.

🎬 Catch the highlights in our short animation

📖 Take another look and stay informed: Read the report









		






			Dispensing and Supply Updates
A notice has been published by the Department of Health and Social Care:
1. Tier 3 Medicine Supply: Rivastigmine 4.6mg/24hours and 9.5mg/24hours transdermal patches
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2025 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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