				







				[image: Community Pharmacy England logo]


	Newsletter
24th November 2025










			[image: The voice of community pharmacy (banner)]






			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Aligning community pharmacy with wider healthcare policies; NHSE Pharmacy Practice Week; SSPs claiming tips.
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			Critical policy discussions are on the horizon across the healthcare sector, and Community Pharmacy England is working to make sure community pharmacy is a core part of those conversations.

Tomorrow we'll be publishing a new report, A Prescription for Success, that demonstrates the areas of alignment between the 10-Year Health Plan and the community pharmacy sector's own ambitions for the future. This builds on the Vision for Community Pharmacy, which described how pharmacies can help to address key policy goals around population health, prevention and the increasing demand in primary care.

In the evening, following on from the LPC Conference (see below), we will host a reception to launch A Prescription for Success – being attended by NHS policy leads, health charities, think tanks, pharmacy and wider primary care professionals, and patient representatives. Further policy influencing work will continue through regular and ongoing meetings with politicians and other key stakeholders.

More to follow tomorrow.









		






			Conference of LPC Representatives 2025
Tomorrow's annual LPC Conference will once again bring together LPC representatives from across the country to discuss national priorities, including the 10-Year Health Plan, workforce development, and plans for the year ahead. The day will include important insights, updates, and plenty of discussion on shaping the sector's future

Community Pharmacy England will be posting updates on social media and a news article on key messages from the day will follow.

More about the day
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			Inclusive Pharmacy Practice Week 2025
NHS England's inaugural Inclusive Pharmacy Practice (IPP) Week is now live. This national initiative focuses on equity, inclusion, and belonging in pharmacy, with eight interactive workshops open to all pharmacy teams across England.

The programme has been developed in collaboration with a number of national pharmacy partners, including Community Pharmacy England, and supported by the Centre for Pharmacy Postgraduate Education (CPPE).

Learn more and participate









		






			Getting claims right for Serious Shortage Protocols
Managing Serious Shortage Protocols (SSPs) can be challenging, especially when it comes to ensuring claims are accurate. Community Pharmacy England's Dispensing and Supply Team has recently shared practical tips on how to successfully make SSP claims in an article published by The Pharmacist.

In case you missed it, we also have more detailed guidance and resources on our website:
1. Visit our SSPs webpage
1. Factsheet: Seven steps to check your SSP totals
1. Funding & Reimbursement Shorts: Dispensing and Claiming SSPs
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