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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.







		




			In this update: Advice Audit now open; Tell our Committee about your business pressures; Data Security & Protection Toolkit 2024 deadline; Promoting NHS PPCs.
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			We are calling on pharmacy owners and their teams to participate in our Pharmacy Advice Audit, which is running until Sunday 16th June 2024. This crucial exercise aims to record the informal healthcare advice given by pharmacy teams over a single day, highlighting the growing reliance on community pharmacies.

By participating, pharmacies will help quantify the extent of unpaid consultations and the so-called 'halo effect' — where people seek advice that doesn't qualify for paid Pharmacy First consultations. This data is pivotal in advocating for increased funding and demonstrating the immense value pharmacies offer to the NHS.

Pharmacy teams are requested to carry out the audit on just a single day and, once completed, submit their data to us via PharmOutcomes. We hope to receive data from as many pharmacy teams as possible to build a strong evidence base.







		Read our CEO's statement and learn more on how to take part 
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			Ahead of Community Pharmacy England's June Committee Meeting, we are keen to hear the things that your pharmacy business has had to stop doing due to the ongoing pressures, as well as the messages you would like us to give the new Government, following the General Election.

During the election campaign it is vital that we highlight the risks of failing to support the community pharmacy sector and, in June, Committee Members will discuss strategies to best engage with the Government post-election, and review our policy and political positioning for the potential scenarios that may unfold after 4th July.

Pharmacy owners can directly input into the Committee's discussions via our short poll, which closes at 11.59pm on Sunday 16th June.







		Learn more about this poll 




		Complete the survey (Independents and non-CCA multiples only) 




			Note, the survey for CCA multiples will be sent directly to their head offices and doesn't require action at branch level.







		




			Reminder: Data Security & Protection Toolkit 2024
Pharmacy owners are reminded that they have until Sunday 30th June 2024 to complete the Data Security and Protection Toolkit (DSPTK).

We have published a series of guidance materials to help complete the Toolkit and collaborated with the NHS DSPTK team to keep the workload associated with Toolkit completion as manageable as possible. We recommend using the resources available on our website when working towards completing the Toolkit.

Read more







		




			Promoting NHS prescription prepayment certificates
A recent report by Healthwatch England reveals that the rising cost of living is making it difficult for people to afford medicines, but NHS prescription prepayment certificates (PPCs) could save them money.

Pharmacy teams can help to raise awareness by displaying posters in their pharmacy to remind patients about PPCs. Community Pharmacy England has designed downloadable and print ready prepayment certificate posters for display in community pharmacies.

Read more and download PPC posters
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