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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.







		




			In this update: Please tell us about your pharmacy pressures; Pharmacy First data issue resolved; Reminder to update your NHS Profile Manager; Oestrogel Pump-Pack recall; Pharmacy First FAQs.







		




		[image: ]




			Community Pharmacy England’s third annual Pressures Survey is underway, and many pharmacy owners and teams have been responding.
Thank you to everyone who has already responded to the survey during this busy time; we very much appreciate your support. However, we’re keen to hear from even more voices across the sector.

We are urging community pharmacy owners and pharmacy team members across England to share your experiences on pressing issues around our sector. Every contribution is important in building up the strongest possible picture of the challenges you are facing. 

Zoe Long, Community Pharmacy England Director of Communications, Corporate and Public Affairs, said:
“Our annual Pharmacy Pressures Survey has quickly become a vital source of information. We regularly reference the findings in negotiations with Government and the NHS, as well as in briefings we provide for MPs and journalists. But now we need your help to boost this year’s responses."







		Read the full statement and complete the survey 
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			The NHS Business Services Authority (NHSBSA) has emailed pharmacy owners today to say that the Pharmacy First IT system suppliers have resolved issues with the data they supplied to the Manage Your Service (MYS) portal for the February 2024 NHS Pharmacy First activity. 

NHS England and the Department of Health and Social Care (DHSC) have also further extended the submission deadline for February 2024 Pharmacy First claims; pharmacy owners now have until 11.59pm on Monday 25th March 2024 to submit their declaration.

NHSBSA has confirmed  that pharmacy owners who submit their February declaration by the revised deadline, will receive their Pharmacy First payment on 1st May 2024 as expected. Therefore the above extension will not have an impact on when pharmacy owners will receive their February payment for Pharmacy First.







		The list of required actions 




		




			Update your NHS Profile Manager
Pharmacy owners are reminded to update their NHS Profile Manager ahead of the 31st March 2024 deadline to keep their pharmacy's NHS website and Directory of Service (DoS) profile information up to date.

It is a requirement of the NHS Terms of Service to regularly check and verify opening hours, contact details, facilities, and services each financial quarter. This reminder is issued early to address two key points: ensuring visibility of new services like the Lateral Flow Device (LFD) service and updating opening hours for the upcoming Easter period.
Learn more about registering and updating your profile







		




			Class 3 Medicines Recall: Oestrogel Pump-Pack 750 micrograms/actuation Gel (estradiol) (Besins Healthcare (UK) Ltd)
The Medicines and Healthcare products Regulatory Agency (MHRA) has issued a  recall for Oestrogel Pump-Pack 750 micrograms/actuation Gel (estradiol) due to a defective pump system in two batches. This recall does not extend to the patient level as there is no impact on the quality or safety of the gel when the pump is functioning properly.
Learn more
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2024 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Please note Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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