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Pharmacy Quality Scheme: __________________________________ Action Plan 

Community pharmacy contractors may be required to provide evidence to NHS England regional teams and the NHS Business Services Authority to show that they have met 

the Pharmacy Quality Scheme (PQS) criteria. This action plan template can be used to create any action plans required to meet the requirements of any PQS criteria.  

Topic Action to be completed Expected / possible outcome Lead Timescale Completed 
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