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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Bringing the conversation to your doorstep; NMS myth busting; Meds supply tips.
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			Make your voice count this summer: practical insight, straight answers, real influence
Our regional roadshows are back – designed not just to update you, but to give you clear, usable insight and a genuine say in what comes next for community pharmacy.

These interactive evening sessions bring you face-to-face with the negotiators representing you, cutting through the noise to focus on what matters most to your business and your patients right now.

Why it's worth your time:

🔍 Understand what's really happening: get candid, jargon-free updates on negotiations and sector pressures.
💡 Take away practical insight: leave with a clearer view of what changes could mean for your pharmacy.
🗣️ Influence the agenda: share your realities to help shape priorities and decisions.
🤝 Connect locally: compare challenges and approaches with peers facing the same pressures.

This isn't just a briefing – it's your opportunity to be informed, be heard, and help steer the future.

🎯 Join us at a session near you and make it count.









		View full details of all summer roadshows 






		






			NMS myth buster: what you need to know
We've launched a new series to tackle common misconceptions around the New Medicine Service (NMS), helping you deliver the service with confidence.

If you're involved in providing NMS, click below for a quick, practical read to help ensure you're meeting the service criteria and making the most of your team's skills.

Read more
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			As supply chain pressures continue to impact the sector, pharmacy teams are reminded of the following advice when you're struggling to obtain a medicine.

Make use of the Medicines Supply Tool: This tool on the Specialist Pharmacy Service (SPS) website has the latest information on supply issues, actions to take, alternatives to use, and expected resolution dates. (Note: to view SPS resources, registration with an NHS email is required.)

Fill in the Shortages Reporting Form: If a drug shortage does not yet appear on the SPS Medicines Supply Tool, report it to Community Pharmacy England using our online form. These reports are shared with DHSC's Medicines Supply Team for further investigation.
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