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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Negotiating asks and year ahead discussed at Committee meeting; DSP Toolkit webinar on-demand; Imminent PQS declaration deadline; Patient choice for EPS nomination.
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			Community Pharmacy England Committee Members recently met to examine economic and other analysis to confirm key negotiating positions for the imminent 2026/27 contractual negotiations. These discussions covered a wide range of topics including funding needs, services, infrastructure investment, and regulatory reform.

The Department of Health and Social Care and NHS England have yet to begin formal 2026/27 CPCF negotiations with Community Pharmacy England, but we are continuing to prepare for the talks, including monitoring funding, strengthening our evidence base, and advocating for progress to be made urgently towards sustainability for the sector.

At the meeting, the Committee explored possible future options for contract reform and considered Community Pharmacy England’s 2026/27 workplan, which focuses on securing better funding, improving service delivery, and strengthening the pharmacy network. Members also reflected on concerning reports of persistent patient abuse toward pharmacy teams and discussed the urgent need for better support. 









		Read more, including the 2026/27 workplan and meeting summary 
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			Pharmacy owners can now watch a recording of our online workshop on completing the 2026 Data Security and Protection Toolkit ahead of the 30th June submission deadline.

During the webinar, representatives from Community Pharmacy England and NHS England’s cybsecurity team provided guidance on completing the Toolkit questions, gave a demonstration of how to use and navigate the Toolkit, and answered viewers’ questions on how to make the data security declaration.

Watch the recorded webinar
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			Pharmacy owners have just one week to complete their Pharmacy Quality Scheme (PQS) 2025/26 declaration. To secure payment, you must submit your declaration via the Manage Your Service (MYS) portal by 11.59pm on Friday, 27th February 2026.

While the declaration is due next week, pharmacy owners have until 31st March 2026 to finalise evidence for the gateway criterion and domains.

Read more and complete your declaration









		






			Respecting Patient Choice for EPS nominations – an update
Following concerns raised in November about unauthorised Electronic Prescription Service (EPS) changes, NHS England has now written to IT suppliers to remind them of nomination guidelines and clarify expectations around "auto-nomination" features.

System functionality must not influence patient choice; nominations can only change at the direct request of the patient via their GP, pharmacy, or the NHS App. Pharmacy owners are reminded that explicit consent is a mandatory requirement under NHS Terms of Service, and new official guidance for teams and suppliers is expected shortly.

Tell me more
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