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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: DHSC gets first-hand experience of pharmacy teams' challenges; Seasonal Vacs Service updates; AMS Pharmacy First audit; Referred back items video short.
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			Members of the Department of Health and Social Care (DHSC)'s medicines supply team joined Community Pharmacy England on a series of pharmacy visits last week, gaining first-hand insight into the ongoing challenges of sourcing medicines and the daily pressures facing pharmacy teams.

Hosted by Committee Members David Broome and Phil Day, along with Community Pharmacy West Yorkshire Chair Ashley Cohen, the visits highlighted the significant effort required to maintain patient access to essential medicines.

Discussions covered persistent supply problems and the impact these have, the challenges managing supply notifications and the complexities of the Drug Tariff, and the practical difficulties of using Serious Shortage Protocols.









		Read more about our work in this area 
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			Seasonal Vaccination Service 2026/27 on-demand webinar
Pharmacy owners can now access a recording of last week's webinar on the new Seasonal Vaccination Service, covering COVID‑19 and adult flu vaccinations for 2026/27. Run jointly by Community Pharmacy England and NHS England, the session explained how the service will operate and the requirements that will need to be met first. Watch the recording now

Seasonal Vacs Service spec updated
NHS England has made a small number of crucial updates to the service specification. These relate to COVID-19 vaccine supply, offsite locations, and terminology regarding immunosuppressed patients. Read the service specification

Register now to provide C-19 vacs for start of Spring campaign
Pharmacy owners are being urged to register for the Seasonal Vaccination Service before the interim deadline of 2nd February 2026. Registrations submitted after this date cannot be guaranteed vaccine supply in time for the start of the programme. More details here









		






		[image: ]






			A week left to start
Pharmacy owners are reminded of the need to begin their Antimicrobial Stewardship (AMS) Pharmacy First audit for the Pharmacy Quality Scheme (PQS). The audit is a required element of the scheme, and must be started by 3rd February 2026 to meet the PQS deadline.

Read the full guidance and download the audit paperwork









		






			Funding & Reimbursement Shorts: Referred back items
Have you seen our video short on referred back (or unpaid) items?

The video, created by our in-house Drug Tariff and funding experts, aims to support pharmacy owners in understanding the referred back process, helping get issues resolved quickly and avoiding payment delays in future.

Watch the video
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2026 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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