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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Register for our Data Security Toolkit webinar; Painkiller drugs shortages hit pharmacies; Patient abuse poll closing soon.









		






		[image: ]






			We will be holding a webinar on Wednesday, 11th February at 7.30pm to help community pharmacy owners to complete the Data Security and Protection Toolkit (DSPTK) for 2026.

During the session, representatives from Community Pharmacy England and the NHS DSPTK team will guide delegates through the Toolkit questions, explain the available guidance materials, and answer any queries about completing the declaration.

Our full guidance documents are currently being updated and will be ready shortly. Meanwhile, you can submit any questions ahead of the event by emailing regulations.team@cpe.org.uk or it@cpe.org.uk.









		Read more and register to join the webinar 






		






			Painkiller drugs shortages hit pharmacies
Following several weeks of disruption, the Government has added aspirin to its export ban list to protect supplies for UK patients. (More info: Medicines that cannot be parallel exported from the UK or hoarded)

Community Pharmacy England has long warned of the impact of medicines shortages on patients, with pharmacy teams’ ability to manage them constrained by cashflow and reimbursement pressures.

In response to press queries on aspirin, we have issued the following comment from Our Director of Research and Insights James Davies:









		
			“Medicine shortages, such as the issues currently affecting the supply of aspirin, remain a significant concern for both patients and community pharmacies. Our 2025 Medicines Supply Report found that one in four pharmacy teams spend more than two hours each day sourcing alternatives for their patients, diverting attention from other essential tasks and increasing workload pressures."












			Continue reading 
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			Just a few left to share your experiences of patient abuse
There are only a few days left for pharmacy owners to share their experiences of patient abuse directed at them and their teams, along with the ongoing pressures they are facing. The feedback will inform discussions at the next full Community Pharmacy England Committee meeting and be used to help persuade policymakers of the urgent need for change.

Please complete the survey before 23.59 on Thursday 22nd January 2026.

Complete the poll through this link or scan the code
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