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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Workforce survey closing on Friday; Antimicrobial stewardship; CPE Staffing and Morale report.
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			Workforce survey closing on Friday
Pharmacy owners have until midnight on Friday (21st November) to complete the 2025 workforce survey, which is a mandatory requirement for all pharmacy owners.

As well as fulfilling a Terms of Service requirement, completing the annual survey helps provide a full picture of the community pharmacy workforce for future planning.

If you’re part of a multiple pharmacy group, the survey may be completed centrally. If you're unsure whether it's your responsibility or your head office’s, please check with your head office team.









		Find out more about how to complete the survey 
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			Community pharmacies continue to play a vital role in antimicrobial stewardship. A recent JAC – Antimicrobial Resistance article shows how TARGET Treating Your Infection (TYI) leaflets helped manage over 225,000 patients during the 2022/23 and 2023/24 Pharmacy Quality Scheme, improving self-care and reducing unnecessary escalation.

Read the full report

To mark World Antimicrobial Resistance (AMR) Awareness Week (18th – 24th Nov), UK Health Security Agency (UKHSA) has launched its Keep Antibiotics Working campaign with free resources (posters, videos, and social media assets featuring mascot Andi Biotic) to promote responsible antibiotic use. While optional, these materials can support pharmacy teams during consultations. 

Read more and access the resources
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			We recently published our latest Pressure Survey report highlighting how staff morale is at breaking point and patient care increasingly at risk. Featured in the Daily Express, the findings reveal widespread staffing shortages, unmanageable workloads, and serious impacts on wellbeing.

Catch up on the full report and interview here
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