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			This newsletter - sent on Mondays, Wednesdays and Fridays - contains important information and resources to support community pharmacies across England.









		






			In this update: Avoid EPS claiming errors with our new guide; Share your views on winter pressures; Dispensing and Supply updates.
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			Getting paid accurately and on time for electronic prescriptions (EPS) starts with submitting them correctly; but even small errors can lead to delays or deductions. Many pharmacy teams are still losing out on payments due to avoidable mistakes in the EPS claiming process.

Our latest Funding & Reimbursement Shorts video focuses on how to get EPS submissions right. In the episode, our Community Pharmacy IT Policy Manager and Dispensing and Supply Team Supervisor walk viewers through the full claiming journey, explaining the importance of submitting both Dispense and Claim Notifications, applying correct endorsements and exemption statuses, and managing mixed or part-dispensed prescriptions.

They also cover how EPS claims interact with submission deadlines and how to use system-generated reports to reconcile payments.









		Watch our video guide 
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			As the sector prepares for the winter season and beyond, we would like to hear pharmacy owners’ views and concerns to inform our November Committee meeting.

Pharmacy owners have until 11.59pm on 10th November to respond.

Directly input into the Committee’s discussions via this short poll









		






			Dispensing and Supply updates
Drug Tariff Appliance Watch: Notice of Deletion
Community Pharmacy England would like to remind pharmacy teams of the Appliances to be deleted from Part IX of the November Drug Tariff. These include Dispos-A-Gloves and Fitlegs – Class 2 (23-32mmHg) – Tights Closed Toe. More details here

NHSBSA ‘Hints & Tips’ – Issue 61
The latest NHS Business Service Authority (NHSBSA) newsletter offers key notices, including on the Community Pharmacy Workforce Survey, SLS endorsement changes, FP10 patient declarations, and more insights to support pharmacy teams.  Read the newsletter

Other updates
Updates have been issued on the availability and supply from November 2025. (Click the hyperlinks below for more information):
1. 3 products re-classified as special containers from November 2025
1. 19 products added to the Discount Not Deducted (DND) list from November 2025
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			Community Pharmacy England
Address: 14 Hosier Lane, London EC1A 9LQ
Tel: 0203 1220 810 | Email: comms.team@cpe.org.uk
Copyright © 2025 Community Pharmacy England, All rights reserved.
You are receiving this email because you are subscribed to our newsletters. Community Pharmacy England is the operating name of the Pharmaceutical Services Negotiating Committee (PSNC).
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