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			Critical staffing pressures in Community Pharmacies hitting patients, Pressures Survey confirms
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Pharmacy owners and team members across England have painted a vivid picture of the severe consequences caused by staffing shortages, underfunding, and escalating workload pressures in Community Pharmacy England's latest report.

The Pharmacy Pressures Survey 2024: Staffing and Morale Report, which has been covered in a Mail Online exclusive this afternoon, highlights how staffing pressures significantly impact community pharmacies and patient care.

Key findings include:
 95% of pharmacy team members report increased pressure due to shortages, with 61% citing longer working hours.
 86% indicate longer patient waiting times and 62% say it reduces their ability to provide services.
 70% of pharmacy owners face staff shortages, leading to temporary closures.
 77% of staff report negative effects on mental health, with 92% struggling to cope due to workload and patient abuse.
 Three-quarters of pharmacy owners report difficulty hiring permanent staff, and 69% report a shortage of permanent team members.
 During February and March 2024, 711 pharmacy premises were forced to close temporarily due to staff shortages, with each closure lasting an average of 5 hours.
Community Pharmacy England CEO Janet Morrison has commented on these findings.
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We are sharing the results of this survey with a wide range of media publications, MPs, Peers, think tanks, patient groups, and other pharmacy advocates.









		






			Resources for pharmacies
Pharmacy owners and LPCs can help raise awareness of these issues using our new resources: social media assets

Pharmacy owners are also encouraged to make use of Pharmacist Support's ACTNow wellbeing campaign

Community Pharmacy England remains committed to raising awareness of workforce and wellbeing issues within the sector, both through our Four-Point Plan for Community Pharmacy and as part of committed to collaborative actions with others.









		Read more in the news story published on our website 
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Community pharmacy teams are
working non-stop to protect their
patients and local communities, but a
workforce that is falling over does not
support the delivery of quality patient
care. If pharmacy staff are overworked,
understaffed, harassed and facing
significant stress, it negatively affects
patient needs. Patients need access to
well-functioning, well-resourced, and
well-rounded pharmacies.

Chief Executive ‘ s:n:rr:unity
Community Pharmacy England @ Read our report at: cpe.org.Uk/presssuressurvey En;Iun?-.lcy




image5.png
Community
Pharmacy
England




image6.png




image7.png




image8.png




image9.png




image10.gif




image1.png
Community

1 Pharmacy




image2.png
‘ - . The voice of community pharmacy




image3.png
. Pharmacy Pressures °
- Survey 2024: Staffing .
and Morale Report





