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PSNC has created a number of shortlinks to make it easier and quicker for community 
SKDUPDF\�WHDPV�WR�ƬQG�WKH�LQIRUPDWLRQ�WKH\�QHHG��7KLV�JXLGH�KLJKOLJKWV�VRPH�RI�WKH�
most relevant shortlinks.

What you need Link

Register for PSNC email 
newsletters

psnc.org.uk/enews

6HDUFK�WKH�361&�EULHƬQJV�
database

SVQF�RUJ�XN�EULHƬQJV

Register for a PSNC event psnc.org.uk/events

Find a PSNC webinar psnc.org.uk/webinar

Feed something back (e.g. a 
supply issue) to PSNC

psnc.org.uk/feedback

See the future for community 
pharmacy

psnc.org.uk/futureofpharmacy

What you need Link

7KH�ƬYH�\HDU�&RPPXQLW\ 
Pharmacy Contractual 
Framework (CPCF)

SVQF�RUJ�XN��\HDU&3&)

Learn about the NHS Long 
Term Plan

psnc.org.uk/NHSLongTermPlan

Primary Care Networks (PCNs) psnc.org.uk/PCN

Information about Brexit psnc.org.uk/Brexit

What you need Link

9LHZ�WKH�'UXJ�7DULƪ psnc.org.uk/DT

Using the Dictionary of Medicines 
and Devices (dm+d)

psnc.org.uk/dmd

PSNC’s ‘Is it Allowed on an FP10?’ 
database

psnc.org.uk/FP10database

'LƪHUHQW�SUHVFULSWLRQ�IRUPV psnc.org.uk/prescriptionforms

Using the Electronic Prescription 
Service (EPS)

psnc.org.uk/EPS

Validity of Controlled Drug (CD) 
prescriptions

psnc.org.uk/CDvalidity

Dispensing FP10MDA forms psnc.org.uk/MDA

Latest price concessions psnc.org.uk/priceconcessions

Current medicine supply issues psnc.org.uk/medicineshortages

View active SSPs psnc.org.uk/liveSSPs

Dispensing unlicensed specials 
and imports

psnc.org.uk/specials

Dispensing appliances (medical 
devices)

psnc.org.uk/appliances

The ‘Discount Not Deducted’ 
(DND) list)

psnc.org.uk/DND

What you need Link

'LƪHUHQW�SUHVFULSWLRQ 
endorsements

psnc.org.uk/endorsing

Download the NHS Prescription 
Charge Card

psnc.org.uk/chargecard

Exemptions from the prescription 
charge

psnc.org.uk/exemptions

Which products attract multiple 
charges

psnc.org.uk/
multichargesfactsheet

Preparing your end of month 
submission

psnc.org.uk/submissionfactsheet

Using the Manage Your 
Submissions (MYS) portal

psnc.org.uk/MYS

Making claims for EPS 
prescriptions

psnc.org.uk/EPSclaimguide

Which EPS tokens need to be 
submitted in your monthly bundle

psnc.org.uk/EPStokensubmission

Understand your FP34 Schedule 
of Payments

psnc.org.uk/FP34

Reconciling your EPS submission 
totals with your FP34

psnc.org.uk/reconcileEPS

What you need Link

Prevent prescription switching psnc.org.uk/switchingfactsheet

Request a bundle recheck psnc.org.uk/recheck

The six mandatory public health 
campaigns

psnc.org.uk/publichealth

How Category M prices are 
calculated

psnc.org.uk/categorym

The Flu Vaccination Advanced 
Service

SVQF�RUJ�XN�ƮX

The Pharmacy Quality Scheme 
(PQS)

psnc.org.uk/PQS

The NHS Community Pharmacist 
Consultation Service (CPCS)

psnc.org.uk/CPCS

The Community Pharmacy 
Assurance Framework (CPAF) and 
contract monitoring

psnc.org.uk/CPAF

Completing your information 
governance (IG) submission

psnc.org.uk/IG

Using PMR system suppliers psnc.org.uk/systemsuppliers

Community pharmacy service 
statistics

psnc.org.uk/statistics

Locally commissioned pharmacy 
services database

psnc.org.uk/database

PSNC support

Topical information

Dispensing activities

Dispensing activities (cont.)

Seasonal and less frequent activities


