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PSNC is working to provide as much information and as many resources as possible to help 
community pharmacy teams to understand the details of the new Community Pharmacy 
Contractual Framework (CPCF) agreement as they are finalised in the ongoing negotiations. 

This email is one of a series of recommended actions for community pharmacy contractors 
to help you to get ready for the introduction of all elements of the five-year CPCF. There is 
a lot to do and details will be coming out in stages, so this email series will help guide you 
through the process and highlight all of the resources and support available to you. 

16. Read the NHS England and NHS Improvement 
guidance for the Pharmacy Quality Scheme  

NHS England and NHS Improvement (NHSE&I) has today published guidance on 
the 2019/20 Pharmacy Quality Scheme (PQS). The guidance document provides information 
on how community pharmacy contractors can meet the gateway and quality criteria 
requirements 
 
Contractors are strongly encouraged to read the NHSE&I guidance in order to understand 
the PQS requirements. 
 

Read the NHSE&I PQS 2019/20 guidance 
 

PQS 2019/20 webinar 

PSNC will be holding a webinar to support contractors to take part in this year’s PQS. 

Scheduled for Wednesday 9th October at 7pm, the PSNC Services Team will talk 

contractors through the new gateway and quality criteria for the 2019/20 PQS. As well as 
describing the differences from the previous Schemes, our presenters will also outline the 
guidance and resources developed by PSNC, plus where to find further information and 
support. 
 

Book your place now 

PSNC resources 

PSNC has published various resources for contractors to assist them with meeting the 
gateway and quality criteria of PQS. Additional PSNC resources are currently being finalised 
and will be published soon; we will alert you when these are available through our normal 
communication channels. 

Visit the PQS page on the PSNC website to find out more about the resources currently 
available 

 

https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=043c7e707a&e=d3dc5e7fbd
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=f5f793bd66&e=d3dc5e7fbd
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=1bdaf8bd80&e=d3dc5e7fbd
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=1bdaf8bd80&e=d3dc5e7fbd


Previous editions of this email series can be found in our CPCF hub: psnc.org.uk/5yearCPCF 
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