Southampton City
Community Pharmacy
Signposting Document
(13th Edition, February 2018)
(Please destroy all previous issues)

This document “Sign Posts” to
Error! Bookmark not defined.Acknowledgement


3Part 1


3A.
NHS Services


3Southampton City Council – Public Health


3Southampton City CCG


3111


3Solent NHS Trust


3Minor Injury Unit


4Counter Fraud


5Patient Experience


5Child Protection:


5Drug Services


6Continence and Stoma Care


6Dentists


7Doctors


7Hospitals


7Immunisation


7Palliative Care


8Sexual Health Services


9EHC Providers


10Smoking Cessation


11Supervised Consumption of Methadone


11Minor Ailments Service


13Support for Health Conditions and Issues


13B.  Medical Information Websites (free);


13C.  Patient and Voluntary Organisations


14D. Local Council


15E.  Hampshire Social Services


15Part 2


15Useful Contact details;




Part 1

A. NHS Services
	Service
	Information
	Contact Details

	Southampton City Council – Public Health
	Commissioner and Contract holder for Public Health service in the City of Southampton 
	023 8083 3000 Monday-Friday 8am-6pm http://www.southampton.gov.uk/ 

Emergencies when the offices are closed - Tel 023 8023 3344 


	Southampton City CCG

	Trust Headquarters

Oakley Road, Millbrook

Southampton SO16 4GX
	Main switchboard  023 8029 6904

Web site:- http://www.southamptoncityccg.nhs.uk/  

	Controlled Drug Programme Manager

Solent NHS Trust / Southampton City CCG


	For all incidences relating to Controlled Drugs;

Email - andy.palacio@nhs.net

	Tel:                      07901110687

	111
	111 should be used if you need medical help but it is not an emergency. 

Available 24 hours a day, 365 days a year and is free to call from mobiles and landlines. 

· you need medical help but it's not a 999 emergency 

· you don't know who to call or you don't have a GP to call 

· you need health information or reassurance about what to do next 


	Telephone:                  111

Web site:- http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/NHS-111.aspx  

	Solent NHS Trust
	Solent NHS Trust is a provider of community and specialist mental health services to people in Southampton, Portsmouth and parts of Hampshire.

Trust Headquarters,
Highpoint Venue

Bursledon Road

Southampton

SO19 8BR
	Telephone:            0300 1233 390
Web site:-

www.solent.nhs.uk

	Minor Injury Unit
	Nurse-led service 

Weekdays 7:30am to 10pm* 365 days a year

Weekends and Bank Holidays – 8am-10pm*

*Last patient booked in at 9:30pm 

Royal South Hants Hospital

Level B, Brintons Terrace

Southampton

Hampshire

S014 0YG

They are unable to help with:

· Chest pain

· Breathing difficulties

· Major injuries

· Severe stomach pains

· Pregnancy related conditions/problems

· Severe allergic reactions

· Overdoses

· Alcohol related problems

· Conditions likely to require hospital admission


	http://www.royalsouthhantsmiu.nhs.uk/ 


Counter Fraud 

	Over 1 in 5 claims of exemption from charges made by patients completing the backs of prescriptions are fraudulent. Pharmacies may display a poster deterring this behaviour and it can be obtained by contacting the Local Counter Fraud Specialist (details below)  
Fraudulent prescriptions/alterations may be reported to the police by phoning either 0845 0454545 or 999. If you are concerned you may be overheard then ring the police on 02380 403086 and use the ‘secret sentence’ I wish to order 100 Physeptone Tablets giving your pharmacy name, address and telephone number. Try, only if safely possible, and retain any fraudulent/altered prescriptions as evidence.

A reward of £70 is available, through The Pharmacy Reward Scheme, to pharmacies reporting such an offence to the police.  Details are available in your Drug Tariff Book. 
Karen Travers  
Local Counter Fraud Specialist  

Karen.travers@nhs.net
Online Fraud Reporting Form - https://cfa.nhs.uk/reportfraud 

Hampshire and Isle of Wight Counter Fraud Service - www.nhsfraud.org.



Patient Experience 

	Patient Experience Service - 
NHS England 

	· Try and solve problems for patients on the spot.

· Provide information and advice to make access to the NHS services as easy as possible.

· Be a catalyst for change by highlighting problems to the organisation.

Act as a gateway for people wanting to be involved in the NHS
	england.contactus@nhs.net  

0300 311 22 33

NHS England
PO Box 16738
Redditch
B97 9PT



Child Protection:
	Service
	Information
	Contact Details

	Multi-Agency Safeguarding Hub (MASH) (Children only)
	Opening Hours 

8:30 – 5pm (Mon – Thurs) 

8:30 – 4:30pm (Fri) 
	To make an enquiry:

For professionals:

Tel: 023 80 832300 (Out of hours: 023 80233344) 

 

Always call 999 in an emergency

For public use: Tel: 023 80 833336 

Email:

mash@southampton.gov.uk
Website: www.southamptonlscb.co.uk 


	Safeguarding Adults
	
	Adult Health and Social Care 023 8083 3003

	UHS Child protection Nursing office
	Open from 09.00 - 17.00
	Telephone:
       023 8079 8409



	Southampton City Designated Safeguarding Professionals
	Designated Doctor          Sarah Young (Adults)

        
                               Nina Silson (Children)
Head of Safeguarding     Katherine Elsmore 
	Email: sarah.young4@nhs.net 

Email: nina.silson@nhs.net 


	Southampton Social Services
	Monday to Friday 08.30 -17.00 
Evenings and weekends 
	Telephone:           023 8083 3336

Telephone:           023 8023 3344


Drug Services 
	Drug Services for under 25’s 
	DASH (Drug and Alcohol Support and Health Service) is the single point of contact substance

service for under 25’s  

DASH is based in No Limits drop in centres. 

 
	023 80 224 224

advice@nolimitshelp.org.uk  

www.nolimitshelp.org.uk
No Limits Drop in Centres:

City Drop in Centre, 13 High Street Southampton, SO14 2DF 


	Drug Services for over 25’s 
	ARM (Assessment, Review, and Monitoring) is the single point of contact for all adults (over 25) 

ARM opening times:

Mon & Thurs 9am-8pm

Tues, Wed & Fri 9am-5pm

Saturday 10am-4pm

Drop in everyday 9.30am-12.20pm

and 1.30pm-3.30pm
	023 80 717 171

2 The Carronades, New Road,

Southampton S014 0AA

southampton@cri.org.uk   



	
	Pharmacies Offering Needle Exchange


	Telephone number


	
	Day Lewis Chemist
	195 Portswood Road, Portswood, SO17 2NF
	023 8055 3573

	
	Lloyds Pharmacy
	Unit 2, Shirley Centre, Shirley,

SO15 5LL
	023 8077 5300

	
	Pharmacy Direct
	202 Shirley Road, Shirley, 

SO15 3FL
	023 8022 5387

	
	Pharmacy Direct
	The Weston Lane Centre for Healthy Living, Weston Lane, Weston,

SO19 9GH
	023 8044 7700

	
	Sangha Pharmacy
	48 Thornhill Park Rd, Thornhill, Southampton SO16 5TQ
	023 8046 2333

	
	Superdrug Stores plc
	401-403 Bitterne Road, Bitterne, SO18 5RR
	023 8044 1842

	

	Sharps Patients Domiciliary Disposal
	Sharps Collection from patients’ homes
Disposal of sharps by the public:

· The bin waste is collected by the Environmental Health Department.

· Patients must be referred by their GP or Diabetic Clinic, or similar.

· When registered they receive a pack through the post.
· When the sharps container is collected it is replaced by a new one.
	Queries to 023 8083 3005 (option 4) 


Continence and Stoma Care 
	Community Bladder & Bowel Service 
	Advice and information for patients who have continence appliances
	Continence Team

Telephone:- 0300 1233795

	Stoma Care
	Advice and information for patients who have stoma appliances
	Stoma Care Department


Telephone:  0300 123 3910

	
	British Colostomy Association
	24 hours helpline – 

0800 328 4257

	
	British Urostomy Association
	01386 430140
Lines open - 9am to 5pm

	
	Ileostomy and Internal Pouch Support Group
	0800 0184 724

Lines open - 9am to 5pm


Dentists 

	Dentists
	List of NHS dentists 
	Dental Helpline

For patients who do not have a dentist or those who are in pain the Dental Helpline will help you to access dental care.
	Telephone:  111
Phone numbers for emergency dentists

0300 300 2014
Mon – Fri 8.30am – 5.30pm

Web links below



	Dental Web links:-
	www.hampshiredentalhelpline.nhs.uk
www.nhs.uk/servicedirectories/Pages/ServiceSearch.aspx?ServiceType=Dentist 


Doctors 
	List of NHS doctors
	www.nhs.uk/ServiceDirectories/Pages/ServiceSearch.aspx?ServiceType=GP 


Hospitals
	
	Countess Mountbatten House

Queen Alexander Hospitals (Portsmouth)

Royal Hampshire County 

University Hospital Southampton

NHS Foundation Trust
Royal South Hants
	Telephone:   023 8047 7414

Telephone:   023 9228 6000
Telephone:   01962 863535

Telephone:   023 8077 7222

Telephone:   023 8063 4288


Immunisation

	Green Book
	Immunisation against infectious disease,  see web link - 

https://www.gov.uk/government/collections/immunisation-against-infectious-disease-the-green-book 



Palliative Care

	Seven pharmacies in Southampton City CCG provide this service. They keep a list of medicines agreed by the consultants at Countess Mountbatten House.

NB:  In the first instance, contact your local community pharmacists providing palliative care service for information.  However, if they are not available, or cannot answer your query, please contact Countess Mountbatten House.


	Dr Carol Davis, Lead Consultant Countess Mountbatten House,

Moorgreen Hospital,

Botley Road, West End 

Southampton SO30 3JB

Telephone:  023 8047 7414

(General inquiries 24 hours a day)

Fax:             023 8047 3501

Web link below - 



	http://www.uhs.nhs.uk/Ourhospitals/CMH/CountessMountbattenHouse.aspx

	Please note out-of-hours cover by 111
	Telephone:  111

	Southampton City CCG Palliative Care Pharmacies
	Telephone Number



	
	Adelaide Health Centre Pharmacy
	Western Community Hospital

William Macleod Way, SO16 4XE

Open 7:30am - 10.30pm Mon – Sat

Open Sunday 9am – 7pm
	023 8077 7502

	
	Bassil Chemist
	55a Bedford Place, Southampton 

SO15 2DT
	023 8032 2458

	
	Boots The Chemist

West Quay
	West Quay Retail Park

Southampton SO15 1BA

Mon-Saturday 8am to Midnight
Sunday   11.00 am to Midnight
	023 8033 5622

	
	S K Roy Chemist


	44 St Mary's Road, Southampton SO14 0BG


	023 8039 9907

	
	Lloyds Pharmacy in Sainsbury’s 
	West End Road

Bitterne, Southampton SO18 6TG

Mon-Fri – 9am-7pm 
Sat – 8am-7pm 

Sun – 10am-4pm 
	023 8044 3913

	
	Sangha Pharmacy
	48 Thornhill Park Road

Thornhill, Southampton SO18 5TQ 
	023 8046 2333

	
	Bassett Pharmacy
	19 Burgess Road, Bassett, Southampton

SO16 7AP
	023 8079 0654




Sexual Health Services

	About Sexual Health Services:

· Advice and information on all sexual health issues 

· All methods of contraception including condoms

· Emergency contraception

· Pregnancy testing

· Help and advice on unplanned pregnancy

· Safer sex advice, counselling and condoms

· Screening and treatment of sexually transmitted infections

· HIV testing and follow-up care

· Hepatitis B screening and vaccination

· Management of non –sexually transmitted genital skin problems

· Spoke clinics located at:

Adelaide and Weston Lane Healthy Living Centre are nurse led – do not refer patients for coil fitting/removal or complex sexual health issues, direct to Hub (RSH) via 0300 123 7399
Who is the service for?

Anyone who is sexually active should be referred to this service for ongoing support, testing, treatment or contraception


	Outpatients Department, B Level,

Royal South Hants Hospital

Southampton

SO14 0YG
You can contact the service by calling : 

0300 123 7399

(8.30am – 5.00pm)

for details of all clinic times and drop in sessions

www.letstalkaboutit.nhs.uk 

	Contraception
	Emergency Contraception Helpline
(24 hours, 7 days a week) recorded message
	Freephone: 0300 300 2016

	National Sexual Health Information Line


	Freephone:   0800 567 123

	Worth Talking About 

Free, confidential advice on sex, relationships and contraception 

http://www.nhs.uk/worthtalkingabout/Pages/sex-worth-talking-about.aspx
Let’s Talk About it

http://www.letstalkaboutit.nhs.uk/ 

	STI Testing 

Clients should be directed to www.letstalkaboutit.nhs.uk to order STI Testing including Chlamydia Screening and HIV Testing. Solent NHS Trust does not provide Chlamydia Screening from 1st April 2016. 



EHC Providers –
	Pharmacies offering free EHC service and free Chlamydia screening packs
	Telephone Numbers

	West Locality
	Boots, Shirley


	9 – 11 High Street, Shirley, Southampton, SO15 3NJ
	023 8077 2181

	
	Pharmacy Direct
	202 Shirley Road, Shirley, Southampton, SO15 3FL
	023 8022 5387

	
	Regents Park Pharmacy
	61 Regents Park Road, Shirley, Southampton, SO15 8PF
	023 8077 1286

	
	Lloyds Pharmacy , Shirley
	Unit 2 Shirley Centre, High Street, Shirley, Southampton SO15 5LL
	023 8077 5300

	
	Lloyds Pharmacy, Shirley
	17 Grove Road, Shirley, Southampton SO15 3HH
	023 8078 9626

	
	Lloyds Pharmacy, St James
	9 St James Road, Shirley, Southampton SO15 5FB
	023 8078 0440

	
	
	
	

	Central Locality
	Bassil Chemist
	55a Bedford Place, Southampton, SO15 2DT
	023 8032 2458

	
	Boots, Above Bar
	19-29 Above Bar Street, Southampton, SO14 7DX
	023 8033 3983

	
	Boots The Chemist 
	West Quay Retail Park, Southampton, SO15 1BA
	023 8033 5622

	
	Spiralstone Ltd
	122 Brintons Road, Southampton, SO14 0DB
	023 8063 1472

	
	Telephone House Pharmacy
	71 High Street, Southampton,

SO14 2NW
	023 8083 9200

	
	Lloyds Pharmacy, St Marys
	76 St Mary's Street, Northam, Southampton SO14 1NY
	023 8022 5199

	
	
	
	

	North Locality
	Your Local Boots Pharmacy
	357b Burgess Road, Bassett, Southampton, SO16 3BD
	023 8067 9991

	
	Day Lewis Chemist
	195 Portswood Road, Portswood, Southampton, SO17 2NF
	023 8055 3573

	
	Bassett Pharmacy
	19 Burgess Road, Bassett, Southampton SO16 7AP
	023 8079 0654

	
	Highfield Pharmacy
	29 University Road, Swaythling, Southampton SO171TL
	023 8058 2482


	
	Boots, Portswood
	233 Portswood Road, Portswood, Southampton SO17 2NF
	023 8055 4217

	
	Lloyds Pharmacy, Lordshill
	16-17 Lordshill Centre, Lordshill, Southampton SO16 8HY
	023 8073 7161

	
	Lloyds Pharmacy, Swaythling
	Parkville Road, Swaythling Southampton, Hampshire, SO16 2JA
	023 8055 4299

	
	
	
	

	East Locality
	Your Local Boots Pharmacy
	2 The Broadway, Midanbury Southampton SO18 4HP
	023 8055 5794

	
	Lloyds Pharmacy
	10A Dean Road, Bitterne, Southampton SO18 6AP
	023 8068 5464

	
	Sangha Pharmacy
	48 Thornhill Park Road, Thornhill, Southampton, SO18 5TQ
	023 8046 2333

	
	Superdrug Stores plc
	401-403 Bitterne Road, Bitterne, Southampton, SO18 5RR
	023 8044 1842

	
	Superdrug Stores plc
	15-17 Victoria Road, Woolston, Southampton SO19 9DY
	023 8044 7100



	
	Bitterne Pharmacy
	62A West End Road, Bitterne, Southampton SO18 6TG
	023 8043 4849

	
	Boots, Woolston
	9 Victoria Road, Woolston, Southampton SO19 9DY
	023 8044 8394

	
	Day Lewis Chemist, Sholing
	joined to Chessel Practice, Sullivan Road, Sholing, Southampton, Hampshire, SO19 0HS
	023 8044 9761

	
	LloydsPharmacy, Dean Road
	10A Dean Road, Bitterne, Southampton SO18 6AP
	023 8068 5464

	
	LloydsPharmacy, Townhill
	Unit 4 Townhill Farm Shopping Centre, Townhill, Southampton SO18 3RA
	023 8047 7861

	
	LloydsPharmacy, Portsmouth Road
	 66b Portsmouth Road, Woolston, Southampton SO19 9AL
	023 8043 8155

	
	Boots Bitterne Park
	Bitterne Park Medical Centre, Thorold Road, Bitterne Park, Southampton SO18 1JB
	023 8055 7971

	
	
	
	

	South Locality
	Pharmacy Direct
	The Weston Lane Centre for Healthy Living, Weston Lane, Weston, Southampton, SO19 9GH
	023 8044 7700


Smoking Cessation

	Southampton Quitters provide information and behaviour support to people who want to stop smoking. Quitters hold clinics in a variety of venues across the city and other options for accessing the service. It is free and friendly service which can provide certain medications directly to eligible clients or via GP prescription at prescription cost.

People who get support are four times more likely to successfully stop smoking. 

	Southampton Quitters
https://www.southamptonhealthyliving.org.uk/stop-smoking/ 
Telephone:  023 8051 5221

Outside of Southampton:

National Smoke Free Helpline  Telephone: 0300 123 1044  http://www.nhs.uk/smokefree 

NHS Asian Tobacco Helpline

Choose a helpline below to speak to an adviser in your preferred language. Lines are open Monday to Friday 9am to 8pm and Saturday and Sunday 11am to 5pm.

Urdu – 0800 169 0881

Punjabi - 0800 169 0882 

Hindi - 0800 169 0883 

Gujarati - 0800 169 0884 

Bengali - 0800 169 0885




Supervised Consumption
	Pharmacies offering Supervised Consumption to Drug Misusers
	Telephone number

	Bassil Chemist


	55a Bedford Place, Southampton, SO15 2DT
	023 8032 2458

	Boots The Chemist
	West Quay Retail Park, Southampton, SO15 1BA
	023 8033 5622

	Day Lewis Chemist
	195 Portswood Road, Portswood, Southampton, SO17 2NF
	023 8055 3573

	Lloyds Pharmacy
	Unit 2 Shirley Centre, High Street, Shirley, Southampton, SO15 5LL
	023 8077 5300

	Lloyds Pharmacy
	10a Dean Road, Bitterne, Southampton, SO18 4HP
	023 8068 5464

	Lloyds Pharmacy
	76 St Mary’s Street, Northam, Southampton, SO14 1NY
	023 8022 5199

	Bestway National Pharmacy (Well)
	386 Hinkler Road, Thornhill, Southampton, SO19 6DF
	023 8044 8708

	Pharmacy Direct
	The Weston Lane Centre for Healthy Living, Weston Lane, Weston, Southampton, SO19 9GH
	023 8044 7700

	Regents Park Pharmacy
	61 Regents Park Road, Shirley, Southampton, SO15 8PF
	023 8077 1286

	Telephone House Pharmacy
	71 High Street, Southampton,

SO14 2NW
	023 8083 9200

	Your Local Boots Pharmacy
	2 The Broadway, Midanbury, Southampton, SO18 4HP
	023 8055 5794

	Your Local Boots Pharmacy
	357b Burgess Road, Swaythling, Southampton SO16 3BD
	023 8067 9991


Minor Ailments Service 
	Pharmacies offering Minor Ailment Service to patients who are entitled to free prescriptions and are registered with a Southampton GP 
	Telephone Number

	Avicenna Pharmacy 
	99 Rownhams Road, Maybush, Southampton SO16 5EB
	023 8077 1211

	Bassil Chemist
	55A Bedford Place, Southampton SO15 2DT
	023 8032 2458

	Bitterne Pharmacy
	62A West End Road, Bitterne, Southampton SO18 6TG
	023 8043 4849

	Boots the Chemist
	19-29 Above Bar Street, Southampton SO14 7DX
	023 8033 3983

	Boots The Chemist
	233 Portswood Road, Portswood, Southampton SO17 2NF
	023 8055 4217

	Boots the Chemist
	9-11 High Street, Shirley, Southampton SO15 3NJ
	023 8077 2181

	Boots the Chemist
	9 Victoria Road, Woolston, Southampton SO19 9DY 
	023 8044 8394

	Boots the Chemist
	West Quay Retail Park, Southampton SO15 1BA
	023 8033 5622

	Day Lewis Chemist
	Sullivan Road, Sholing, Southampton SO19 0HS
	023 8044 9761

	Day Lewis Chemist
	195 Portswood Road, Portswood, Southampton SO17 2NF
	023 8055 3573

	Day Lewis Chemist
	398 Coxford Road, Lordswood, Southampton SO16 5LL
	023 8078 0115

	Highfield Pharmacy
	29 University Road, Swaythling, Southampton SO17 1TL
	023 8058 2482

	Lloyds Pharmacy
	17 Grove Road, Shirley, Southampton SO15 3HH
	023 8078 9626

	Lloyds Pharmacy
	Unit 2 Shirley Centre, High Street, Shirley, Southampton SO15 5LL
	023 8077 5300

	Lloyds Pharmacy
	9 St James Road, Shirley, Southampton SO15 5FB
	023 8078 0440

	Lloyds Pharmacy
	66b Portsmouth Road, Woolston, Southampton SO19 9AL
	023 8043 8155

	Lloyds Pharmacy
	76 St Marys Street, Northam, Southampton SO14 1NY
	023 8022 5199

	Lloyds Pharmacy
	Parkville Road, Swaythling Southampton, Hampshire, SO16 2JA 
	023 8055 4299

	Lloyds Pharmacy
	Unit 4 Townhill Farm Shopping Centre, Townhill, Southampton SO18 3RA
	023 8047 7861

	Lloyds Pharmacy
	10A Dean Road, Bitterne, Southampton SO18 6AP
	023 8068 5464

	Lloyds Pharmacy
	16-17 Lordshill Centre, Lordshill Southampton SO16 8HY 
	023 8073 7161

	Lloyds Pharmacy
	49 Portsmouth Road, Woolston, Southampton SO19 9BD
	023 8090 6090

	Millbrook Pharmacy
	168 Windermere Avenue, Millbrook, Southampton SO16 9GA
	023 8077 4786

	Pharmacy Direct
	202 Shirley Road, Shirley, Southampton SO15 3FL
	023 8022 5387

	Pharmacy Direct
	 18 Commerical Street, Bitterne, Southampton, SO18 6LW
	023 8047 2720



	Pharmacy Direct
	93 Gordon Avenue, Portswood, Southampton SO14 6WB
	023 8058 1422



	Pharmacy Direct
	The Weston Lane Centre for Healthy Living, Weston Lane, Weston, Southampton SO19 9GH
	023 8044 7700



	Regents Park Pharmacy
	61 Regents Park Road, Shirley, Southampton SO15 8PF
	023 8077 1286

	Sangha Pharmacy
	48 Thornhill Park Road, Thornhill, Southampton SO18 5TQ
	023 8046 2333

	Superdrug 
	401-403 Bitterne Road, Bitterne, Southampton SO18 5RR
	023 8044 1842

	Superdrug 
	15-17 Victoria Road, Woolston, Southampton SO19 9DY
	023 8044 7100

	Telephone House Pharmacy
	71 High Street, Southampton SO14 2NW
	023 8083 9200

	Tesco
	Tebourba Way, Millbrook, Southampton SO16 4QE
	023 8124 3847

	Well
	386 Hinkler Road, Thornhill, Southampton SO19 6DF
	023 8044 8708

	Your Local Boots Pharmacy
	Bitterne Park Medical Centre, Thorold Road, Bitterne Park, Southampton SO18 1JB
	023 8055 7971

	Your Local Boots Pharmacy
	 2 The Broadway, Midanbury, Southampton SO18 4HP
	023 8055 5794

	Your Local Boots Pharmacy
	12 West End Road, Bitterne, Southampton SO18 6TG
	023 8044 9352


Support for Health Conditions and Issues

	Support Services


	Links to organisations providing information on many conditions and the treatments that may be available for them.  They often provide details of local support groups which can be contacted directly.  There are also a number of charities who provide help services and who often need volunteers in order to continue the work they do.

http://www.nhs.uk/conditions

	Healthy Living for everyone


	This website covers a wide range of health issues:

Child Health

Men’s Health

Women’s Health

As well as alcohol, food and diet, losing weight, stop smoking, etc

http://www.nhs.uk/livewell


	Southampton Healthy Living
	Southampton Healthy Living is a group of organisations from existing health, voluntary, community and social enterprise working together to support people in Southampton to live a long and healthy life. 

Southampton Healthy Living can help support people to stop smoking, manage weight, find easy ways to become more active and support the amount of alcohol regular drunk. 

https://www.southamptonhealthyliving.org.uk/ 

Central hub - 0300 123 3791


B.  Medical Information Websites (free);
	
	
	

	Useful for pharmacists
	NICE Medicines and Prescribing

	http://www.nice.org.uk/mpc/index.jsp 

	
	Royal Pharmaceutical Society 


	www.rpharms.com

	
	General Pharmacy Council 
	www.pharmacyregulation.org 

	
	Electronic medicines compendium (contains all summaries of product characteristics)


	https://www.medicines.org.uk/emc/ 

	
	Patient information leaflets in a printer friendly style


	www.medicines.org.uk

	
	Community Pharmacy South Central (was Hampshire and IOW Local Pharmaceutical Council)
Useful for local information

	https://www.cpsc.org.uk/

	
	
	

	Useful for the general public

	BBC health web site
	http://www.bbc.co.uk/news/health/


	
	NHS Choices
	www.nhs.uk


	
	Health Information
	www.netdoctor.co.uk



C.  Patient and Voluntary Organisations
	Southampton Voluntary Services
	Support for voluntary and community organisations in the Southampton City Council area.
	http://www.southamptonvs.org.uk/

	Patient UK


	The aim of this website is to provide non-medical people in the UK with good quality information about health and disease. The authors do this by writing evidence based information leaflets on a wide range of medical and health topics. They also review health and illness related websites and link to many of these from the web directory included on this website. UK sites are the primary links in the web directory as they feel that residents in the UK prefer to obtain health information from UK sources. They also suggest some links to selected overseas sites.
	http://www.patient.co.uk/


	The Patients Association


	The Support Groups database provides contact details and background information on over 1,000 self-help and patient organisations throughout the UK. Entries also appear in the Health Address Book, published by the Royal Society of Medicine Press, in collaboration with the Patients Association.


	PO Box 935, Harrow, Middlesex, HA1 3YJ

Tel:020 8423 9111

Fax: 020 8423 9119

Helpline: 0845 608 4455

helpline@patients-association.com
http://www.patients-association.com/ 


D. Local Council

Contact Southampton City Council: 023 8083 3000 Monday-Friday 8am-6pm http://www.southampton.gov.uk/ 
Emergencies when the offices are closed - Tel 023 8023 3344 
Actionline Tel; 0800 5 19 19 19 or actionline@southampton.gov.uk to report a range of incidences Monday-Friday: 8am-7pm Saturday 10am-4pm

More information is available on the Southampton City Council website: - 
www.southampton.gov.uk
Southampton Information Directory (SID) - http://sid.southampton.gov.uk/kb5/southampton/directory/home.page
	Services for adults and social care

Southampton City Council 
Health and Community Care Contact Centre

Adult Social Care

Southampton City Council

Civic Centre

SO14 7LY

Tel 023 8083 3003 adult.contact.team@southampton.gov.uk 


	Services for young people and learning

Southampton City Council  
Health and Community Care Contact Centre
Young People and Learning
   Southampton City Council

Civic Centre

SO14 7LY

Tel 023 8083 3004

	Services for people with sensory (hearing or sight) loss 
Southampton City Council 
Health and Community Care      
Contact Centre


Adult Social Care

Southampton City Council

Civic Centre

SO14 7LY

Tel 023 8083 3003

	Parking (blue) badge enquiries
For correspondence only
Health and Adult Social Care 

Southampton City Council

Southampton City Council

Civic Centre

SO14 7LY  
Tel 023 8083  3000
blue.badge@southampton.gov.uk 
	Public Transports
Passenger Transport Team
Southampton

SO14 2PD

Tel:  0800 519 1919
public.transport@southampton.gov.uk 
Business
Southampton City Council Civic Centre Southampton SO14 7LY
Tel: 023 8083 3000
	Environment and Health Service

Contact the Environment and Health Service regarding any incidences to do with the environment and waste

023 8083 2531

environmental.Health@southampton.gov.uk



E.  Hampshire Social Services
http://www.hants.gov.uk/socservs/index.html
Offices are open 8am-8pm Monday to Thursday and 9.30am-4pm on Fridays, but you can leave a message on the answerphone at all other times Tel: 0845 603 5638
Social Services Direct: you can contact Hampshire Social Services in the evening and at weekends for Adult Services in Southampton on 023 8023 3344. This helpline is staffed by social workers and other specialists who can deal with anything from advice about how best to help an elderly relative to getting help in an emergency.
Part 2

Useful Contact details;

	Organisation 
	Web link
	Contact 
	Telephone Number

	Pharmoutcomes
	www.pharmoutcomes.org    
	Helpline
	01983 216699

	
	
	Matt Bailey 
	023 8072 5591

	Community Pharmacy South Central (was Hampshire and IOW Local Pharmaceutical Council)
	https://www.cpsc.org.uk/
	
	01252 413778

	Southampton City Clinical Commissioning Group
	http://www.southamptoncityccg.nhs.uk/
	
	023 8029 6904
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