*FREE: Health Education England Wessex Funded
RSPH Level 2 Understanding Health Improvement Training and Assessment*

Dear contractor
We are delighted to advise you that Health Education England Wessex have released 50 RSPH level 2
awards in Understanding Health Improvement for a member of your team to qualify as a Health
Champion. This qualification is a mandatory requirement of the Healthy Living Pharmacy (HLP)
quality criteria and you must ensure you have a full-time-equivalent (at least 35 hours) Health
Champion to remain compliant with the criteria. If you plan to claim your quality payment in
February 2019, then check to make sure you still meet all criteria and specifically trained and
qualified Health Champions.
The training is being provided by local award-winning training company Pharmacy Complete, and on
receipt of the following completed enrolment form, they will send out the distance-learning
workbook to your team member. Once the individual has completed their learning (around 6-8
hours) they can check their understanding through an online mock assessment and then request the
formal papers which can be taken in the pharmacy under constant invigilation by a GPhC registrant.
Please note that the courses are limited and will be issued on a first-come, first-served basis. Only
one course can be ordered per pharmacy in Wessex however additional courses can be purchased
from Pharmacy Complete. HEE Wessex have released this funding and want to see learners through
to qualification so please do ensure your learner is committed to completion before ordering. Health
Champions are normally members of the pharmacy team such as a healthcare assistant or counter
assistant but can also be a member of the dispensary team.
Finally, if you wish to have your Health Champion qualified in time for the QPS deadline, then they
must complete the formal assessment by 5th February 2019, to allow for marking by the RSPH.
Please order quickly to avoid disappointment.
Kind regards
Deborah

Deborah Evans FFRPS FRPharmS FRSPH
Managing Director
Pharmacy Complete
Enabling pharmacy for a healthier future
office: 01962 828710

